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Subject: ArvinMeritor Front Axle with SKF Unitized Hubs

Models Aftected: Spacific Fralghtliner Cantury, Golumbia, Argosy,
FLB, FL.O, and Business Class; Sterling A/L.-Linex, Acterra; Wast-
em S5tar 4800; and Freightliner Custom Chasels F885, XC, and
MTS55 vehicies manufactured with Maritor MFS-12-143D, FF-981,
FF282, and FF-983 front axdes which include unltiized hub unlts,
The wehicles memtloned above were manufactured within tha fol-
lowing dates: August 20, 1988 through November 20, 1998; Faeb-
ruary 16, 199% through Octobar 18, 1989; April 4, 2000 through
April 19, 2000; February 22, 2001 through October 22, 2001 and
January 24, 2002.

Genoral Information

Fraightiner LLC, on beha¥ of s Fralghtliner Trucks Divislan and ite wholly owned subsidiaries, Sterling Truck
Corporation and Wastern Star Trucks incorporated, has declded thet a dafect which relaies to motor vehicla safety
exists on the ahova-mentianed vehicles.

Thero ara appradinately 6,000 wehicles Involvad In this campalgn.

Pramatura spalling of tha haarings In the hubz can lead to a breakdown of the bearing, causing loosaning of the
whee! ageambly. Thie could result In a fire or vehicle crash without prior warning.

| The medification consista of romaving and replacing both frent axde huks.

Work Instructions

Plaase rafar tn tha attached work Instructions. Prior to performing the modification, chack the vehicle for a
camplstion stickar {Form WAR280-40T).

 Replacement Parts

Replacemani kits are now aveileble and can ba obtainad by ordecing the kit number(s) listed balow from your
facing Parts Dietribution Center.

W our racords indicste your dealershlp hae ordered any wehicle{s) imolived in campaign number FLA0TAB,
computer listing of tha customens and thalr vehicls Idantification numbera Is anclosed. Most of the vehlcies bulit
within the manufacturing dates listed above do hot have guapact hubs, Plaasa make sur that you chack
your Ust of vins and SarviceAdviaar® to verify if 2 vehicia Is Included In the recall. Alsc, plaase refar 1o this
lIst when ardering parta far this campalgn.

Table 1 - Replacement Kit for FL4OTA
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2B-FL4aT-000
cal"‘r"’::“ KIt Number Part Description Part Number m""ml“" mm
O-Ring BX1301 2ea
Hub Cap w/Seakinl AIPB2A12TS 2 88,
Tabbad Washer 12284713 2aa $500.52 US
FL4OTA 25-FLAQ7-000 Nuts 1227M1521 4ea $945.40
: D-Washer 122004840 2 e CAN
Hub Unit HFFUOOTS3 2 o8
Shipping Labal NiA 2 aa
* Piaasa churge all Direct Warramy Cusiomen the above-listed price for e kE, us they ane autharized ko periarm their owm Recall Campalgns
Table 1
Table 2 - Replacement Kit for FLAOTB
25.FLA07-001
Gempaign Kt Number Part Description Part Number | Q8CPer|  Sugoosted
CQ-Ring X130 2 em
Hub Cap w/Sealani AJ2BIA127S 2 oa
Tabbad Woshor 122804713 2 aa
FL407B 26-FL407-00" Nuta 1227M1521 458 m&ﬁl
D-washer 122014640 2 om
Hub LUnit HFFLOOTS32 2aa
Shipping Labal M7A 2 om

* Plogse charge ol Clregt Warmnly Curiohers e above-lited prics ior the kit, as oy am authorkeed 1o parfonm thalr own Recsll Campalgna

Removad Parts

Table 2

PLEASE FOLLOW WARRANTY FAILED PARTS TRACKING SHIFPING NSTRUCTIONS FOR THE DI3PO-
SITION OF ALL REMOVED PARTS. HUBS ARE TO BE RETURNED COLLECT TO SKF/ETL. A RETURN
SHIPPING LABEL |15 ENCLOSED IN EACH WIT.

in the United States, ship collact via Yallow Freight to:

BKF/ETI

22012 26th Street, S\

Allantown, FA 18103
In Canada, ship collact to the address balow via the appropriate carrler for your locatlon:

SKF Canada

40 Executive Court

Scarborough, ON M1S 4N4
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= If you are located In the Provincea of Alberta, Britlsh Columbla, Manhtoba or Saskatachawan ship callect via
Reimer, 800-488-5739

* If you are located In the Province of Ontario or sast, ship colloct viel Midiand, 885-643-5263.

Labor Allowance
Tabls 3 - Labor Allowance.

Labor Allowanoe
Campagn Procadurs Thnn Allowad [hours) &RT Coda Damage Gode
FLAO7AB Remove and raplacs hubs 14 99B-0544A 000-ModTiedx

Toeblwe 3, Labor Allowance

IMPORTANT: YWhen the recall has bean complated, locate the base completion label In the sppropriate kocation
on the vehicls, and sitach the rad completion sticker provided In the recall kit (Form WAR280-407). If the vahicle
doss not heva & bese complation Jabel, clsan a spot on the appropriats lagation af the vahicle and firet ettach the
baes completion labal {Form WAR2G8). If a recal kit 13 not required or there &2 no completion sticker in the kit,

write the racall number on a blank red sticker and attach it to the base completion labed.

Clalms for Credit

You will be reimbursed for your parts, labor, and handling by submitting your clalm through the Warranty system
within 30 days of completing this recall. Please referance the following Information in QuickClaim®:

= Claim typa is Racall.
* In ihe FTL Authorizaton fisld, snter the cempelgn number and the apprepriate condiion code {FLARTA or

FL407B).

* |n the Primary Faled Part Number fleid, anler 25-FL407T-000,
+ In the Parts field, enter the appropriate kit number(s) as ahown In the Replacement Part Tablas.

+ |n the Labor fleld, first enter the appropriate SRT from the Labor Allowance Table. For administrative tima,
enter SRT 538-0010A for 0.3 hours or 0.4 for Rvs.

« Ralmbursement for Prior Rapalrs. When a customer asks about relmburaement. plaase do the following:
» Accept tha documentation of the previous repalr from the customer.

* Make a brief chadk of the customer’s paperwork to sae If tha mspalr may be aligible for relmbursement.
{Ses the "Copy of Owner Latter” section of this bulletin for relmbursemeant guidelines for this recalt )

» Contact the Warmanty Campaigns Dapartment for a declalon and authodzetien number.
* Indude the approved amount on your ciakm in sublst/outside purchases.
+ In the daim story, first note the authorization number and that the claim Includes a relmbursament

TesLest.

» Retain the documentation and provide it to Wamanty Campaigns or Clalma Processing if requested.

* Whan your claim Is pald, reimburse the customer the appropriate amaount,

v |f Freightiner LLC danles a customer's request for reimbureement, the amaunt will be denlad on your
claim wiih a message staling this, and Freightliner LLC will send a letter to the customer with the
raasonie} for the denlal.
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MNOTE: SarvicaPro®/Sarvica Advisar® must ba viewsd prior to performing this recall to ansura the wahlala ls imolved
and that tha racall has nct bean pravicusly complated. Also, chack for a compietion sticker pricr to performing the
racall.

Contact the Warranly Campaigns Depariment at (800) 547-0712 from 7:30 a.m. to 4:30 p.m. Pacific Tima Monday
through Fridey, or e-mail WamantyCampalgns@Frelghfiner.com.

To return excess kit inveniory ralated to this campaign, U.S, dealers must submit a Perts Authorization Returmn
{PAR), to tha Memphls PDC, and Canadian dealess must submit a PAR to their facing PDC. All kits must be in
good condltian for reenle, PAR requeets must include the original purchase invalce number.

The letter notifying vehlcle owners is induded for your reference.

Please note thet the National Traffic and Metor Vehicle Sefety Act, as emendad {49 USC), requires the cwner'a
vahicle{s) ba comected within a reasonable ime after parts are avallable to you. The Act siates that Rallure te repair
a vehicla within 80 days sfter tender for repair shall be prima Bcle evidence of an unreasonable time. However,
circumetances of a particular siuation may reducs the 80 day pertod. Fallure 1o rapair a vahicle withina regsonable
time can result In eithar the cbllgation o {a} replaca tha wahicle with an Idantieal or reasonably equimalent vehicls,
without charge, or {b) refund the purchase price In full, less a reasonahle allewance for depreciation. The Act
further prohiblta dealars from selling a wehicle unlass all sutstanding recslls are periormad. Alsc, any legsor is
required to send a copy of tha recall nedification to tha lessee.

Finally, the Act states that & remedy need not ba prvided without chamge i the vehicle was bought by the first
purchesar more than tsn {10) calsndar years befora nofice 12 ghven.
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Copy of Letter to Owner
Subject: ArvinMeritor Front Axles with SKF Unitized Hubs

Thiz natica iz sent o you In accordanca with the requirements of the Natlanal Traffie ard Moter Viehicle Safety Act
and the Canadian Motor Vehlcles Safety Act.

Fraightiiner LLC, on bahalf of its Freightiinar Trucks Division and whally owned subsidiaries, Sterling Truck
Corporation and VWestemn Star Trucks Incorporated, has declded thet a defect which reletas to motor vahiclke
safety exists on specific Freightliner Century, Columbla, Argosy, FLB, FLD. and Business Class; Stering AfL-
Linea, Actarra; Weatern Star 4800; and Frelghtliner Custom Chassis F3565, XC, and MT55 vehickes manufactured
with Meritor MFS-12-143D, FF-881, FF882, and FF-883 frant axles which Include unittzed hub units. The yehicles
mentiohad above wers manufactured within the fllowing detee; August 20, 1B8B through Nevembar 20, 1588:
Fahruary 18, 1808 through Dctobar 18, 19949; April 4, 2000 through April 19, 2000; February 22, 2001 through
Octobar 22, 2001 and January 24, 2002.

Premaiure spalling of the bearings in the hubs can lead to a breakdown of the bearing, causing loasening of the
wheel assembly. Thia could reault in a fire or vehkle crash without prior warning.

The medification conslsts of remaving and replacing both front axla hubs.

Repalr kita are now avalleble for authorzed dealers to order. Contact your authorized dealer to arange o have
waur vehicle{s) modified and i assyra that parts are available at the dealar.

Whan ynu eantact your dealer, refarence recall campalgn numbar FLAOTAR. Onca kii{s) are received at tha
dealarshlp, the modication wil take approximatsly one hour and thirty minutes and wil be performed at no
cherge ta you.

IMPORTANT: When the recall has been completed, please enaure thet a sticker has been affixed 1o your vebicle
referencing FLAOTAR.

If you do not cwn ihe vehicla that comssponds to the identification humber{a) which appsars on iha Recall
Notification, pleasa return the notification to the Wearranty Campeaigne Department with any information you can
fumish ihat will assist us in locating the presant ownee. If you have laased thle vehicle, pleaas maks sure this
notification is immadistaly forwarded to the lessas, if you have pald to have thia this recall condition comrectad prior
to this notlce, you mey ba eligible to recsiva relmbursement. Please sae tha nevarea sida of thia notice for details.

If you ara unabla to have the defect remediad without charge and within a reasonable time after you tender tha
vahicle for repair, which is net lohger than 60 days after you tender the wehlcla for repalr, plaase contact the
Warranty Campaiyns Dapariment at (800) 547-0712, T:30 a.m. 10 4:30 p.m. Pacdific Tkne, Monday through Friday,
or e-mall WamantyCampalgna@Fralghtiiner.com, Centact the Customer Asslstancs Center at (800) FTL-HELP ar
(800) STL-HELF aftar normal busimess hours. You may also wish to notify the Adminlsirator, National Highwary
Traffic Safety Administration, 400 7th Strest S.W.,, Washington, D.C. 20590, or phone [888) 327-4238. i your
vahlcle s involved m the Canadian portion, you may netfy the Manegar, Recall and Publc Compllance, Road and
Metor Vahlcla Traffic Safaty Branch, Transport Canada, Ottews, Onterlo, ar phone (§13) 883-8851.

We regrat any Incorwveniance this actlon may causa, but feel cartaln you undamstand our interset In motor vehicle
gafaly.

WARRANTY CAMPAIGNS DEPARTMENT
Enclosurs
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Reimbursement to Customers for Repalrs Performod Prior to Recall

If you hava already pald to have this recall condition comected you may be elljble to recalve relmbursament.

Requests for mimburserment may include parts and labor, Reimbursement may be limited 2 the amount tha
repalr weuld have cost if complated by an authorized Freightliner LLC dealer. The following documentation
must be prasentad to your dealer for conalderation for reimbursament.

Piease provide origingl or clear coples of all recalpts, Irvolcas, and repalr orders that ahow.

* The name and address of the person who paid for the repair.

+ The Vehicle Kentification Number (VIN) of the vehicle that was repaired.

+ YWhat problem occurred, what rapair wais done, whan tha repair was done.

+ Whi mpaired tha vahicla.

» Tha tntal cost of the repalr axpensa that ka baing cialmed.

v Proof of paymant for the repalr (such ae the front and back of a cancelad chack or & cledit cam recai).

Reimbursement will be made by check from your Frelghtliner LLC dealer. If your claim Is denled, you will receive
a letter from Freightliner LLC with the reason(s) for the denial.

Plsane speak with your Freightliner LLC autharizad dealsr concaming this matter.
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Work Instructions
Subject: ArvinMerltor Front Axles with SKF Unitized Hubs

Models Affacted: Specific Fralghtlinar Century, Columbla, Argosy,
FLB, FLD, and Businasa Claas; Sterling AlL-Lines, Acterra; West-
em Star 4000; angd Fraighfiinar Custom Chasals F386, XC, and
MTSS vehicles manufacturad with Meritor MFS-12-1430, FF-581,
FF822, and FF-583 front axies which Include uniizad hub unibs,
The vahiclas mentioned above ware manufactured within tha fol-
lowing dates: August 20, 1558 through November 20, 1933; Fek-
ruary 18, 1968 through Qctober 18, 1999; Aprl 4, 2000 through
Apwil 19, 2000; Fabruary 22, 2001 through October 22, 2001 and
January 24, 2002,

Procedurs

1.
2

Park tha vehicle on a level surface. Shut down the engine, sat the pexking brake, and chogk the tires.

Check the "base” label (Form WAR258) on the vehicle for a completion sticker for FLACT Indicating this wark
hes bean dona. Tha "basa™ labal |s usually located on tha passenger-side door about 12 inches {30 cm) below
tha door katch.

If a completion sticier Is found, ng furthar work is nesded.
It 2 complation sticker is not found, go to tha next step.

Piace an axa Jack under the middle of the front axle, and ralse the vehicle Just enough to take the weight off
the tires. Meke sure tha tires ara still on the ground.

Loosen the whesal nuis on both front e and whoel assesmbliss.

AL WARNING

Never work under or arcund a vshicls that la supported only by |acke. Jacks can slip, causlng the vehicls
to fall, resulting In possibla daath, serlous Injury or componant damage. Always support the vehicle with
adequate safaty stands.

7.
8.
9.

Raige the front of the vahlcle and support it with safety stands.
Remave tha tirs and whesl assemblics.
Back off the slack adjusters to release the brake shoes.

10. Remowa ihe front brake drums.
11. Ramowva the front hubs,

11.1  On one side of the vehicle, ramove and discend the hub cap.

14.2 Remova and discard the outer locknut, tebbed washer {or fistwasher), the inner locknut, and the D-
washer.

11.3 Retnova the hub from the axe spindie.
114  If present, rmove the O-ring from the axle splndle. Check the axle spindle and clean It a8 needed.
11.5 Repeat the procadure on the other side of the vehicle.

PegeT
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12 Install the new hubs from the kit

13.
14,

121 ©n one skie of the vahicle, apply greasa from the kit o a new O-ring, and Install It as far as possibla
orto tha axle spindle,

12.2 Instak the new hub siralght onte the axde spindle, teing careful not to damage the spindle threads.

123 With tha hub mounted on the axi@ spindla, Install the new Innar D-washer, then the Inner locknut
Tighten @00 bt (813 N-m} whik rotating the hub at leasl five times.

NOTE: The innar and outar kdmuts are kdentical, but thelr torque valuas are differant.
124 Install the new tabbad washar.

12.5 Bend one of the tabs of the washar over the flat of the Inner locknut.

126 Install the outer locknut and tighten it 250 Ibf-ft {339 N-m).

12.7 Bend an opposing tab of the tabbed washer over a flat of the outer locknut.
128 Repeat tha procedure on the other side of the wehlcle.

Install the brake drums.

Ad|ust the slack adjusters.

18. Install the whesl and tire assamblies. Tightan the whesl nuts 100 ILff {136 N-m).

16.
17.
18.

18,

Ralsa tha vehicla, ramove the |ackstands, than lowsr the vehicls.
Tighten the wheel muts 500 Ibf-ft (678 N-m).

Install the new hub caps.

18.1 Apply the sealant from the kit to threads of a new hub cap.
18.2 Ingtall the hub cap by hand until it Is soatad,

18.3 Using 8 torque wranch, tighten the hub cap 350 1bfft (478 N-m}.
18.4 Repaat the pracedure on the other slde of the vehicle.

Clsan a apot on the "base" label (Form WAR259). Tho "basa® labal in uzuslly kecated on the passenger-side
door Ebﬂl..:t 12 inches (30 ¢m) below the door leteh, Attech a complation sicker ko campeign FL407 {o the
hace labal.

. Remove tha chode from the fires.



